Computer Guy Networking Solutions Small Business Package – 5 hours
Computer Guy Networking Solutions service contract with _____________________________ on this day _______ of ___________.   And can be renewed on _________________.  Above client has agreed to a network evaluation at a fee of $79.00 per hour.  PC baseline diagnostic is required to start all new service contracts. 
Any system not meeting basic hardware or baseline security check will need to be remedied before service contract can be enforced. A good working PC and attached devices is required. Are all system meeting this requirement? Yes/No___________________________
The term of this contract is for ________ yrs. paid in advance.  CGNS Small Business Package is for 5 hours a month at a rate of $250.00 per month in advance or $2750 for the whole year.  This service contract is for maintenance which includes updates, rollups, repair, upgrade, system installation, configuration, integration; backup’s, software installation, training and network support.
Technical Support Service hour’s times: 9 a.m. to 5 p.m. Monday – Friday.   After hours fees apply at a flat rate of $50.00 an hour. Office number: (210) 725-8054. 
There is a 1-2 hour response time per incident call back reply.  Call back reply time is measured from the time technician has been contacted and has had an opportunity make an approximate arrival time. 

Remote assistance is available and will be charged in 1 hour increments. 

Service contract does not include software or hardware pricing. 

CGNS can not be held responsible for virus vendor inability to deter virus attacks or new virus outbreaks.  Virus intrusions which include Trojan, Spyware, malware, and rootkits are the responsibility of the virus vendor.  CGNS will not be responsible for email spam generated by client users, application or malicious virus programs, or held liable for email sent to unauthorized email recipients.  
Service contract approval signature ________________________

Date: _______________

Check # _______________




Amount Paid: _____________
